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DESCRIPTION / DIMENSIONS
OF THE ISSUE

VISION

Exclusion from access to computers and the Internet, including
high-speed connectivity, can have profound repercussions for
those on the wrong side of the digital divide. Those without access
areverydisadvantaged intoday’s digital society and face challenges
in conducting business, accessing health information, gathering
research, lookingfor ajob,learning,completing school assignments,
securing government services, or even communicating on a day-
to-day basis. Digital inclusion must be seen as a priority for our
community, and we must all come together to develop a joint vision
and strategy to narrow the digital divide. Without a community-
wide inclusion initiative, many people will be left behind.

KANSAS CITYDIGITAL DIVIDE SNAPSHOT

The State of Internet Connectivity in Kansas City study
performed by Google in June 2012 shows that for those

residents living in Kansas City:

17% of them do not use the Internet.
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BACKGROUND
ON THE DIGITAL
INCLUSION SUMMIT

OBJECTIVE AND GOALS

The 2014 Kansas City Digital Inclusion Summit
convened individuals and organizations working to
ensure that all residents are able to benefit from
digital access. The Summit will provide a forum to
share and discuss digital inclusion efforts and needs
in Kansas City and exchange best practices and trends
in the field of work that includes digital and online
information literacy, broadband adoption, low-cost
technology, economic and workforce development,
and public access to information technology.

Goals of the Summit included:

¢ |dentifying the major needs in digital inclusion
for Kansas City

¢ |dentifying the major gaps in the community in
narrowing the digital divide

e The development of a community-wide
collaborative plan to narrow the digital divide

e Raising awareness on the importance of digital
inclusion in Kansas City

e Improving education and employment outcomes

¢ Improving and enhancing access to health and
government resources

SPONSORS
AND
PARTNERS

TERABYTE LEVEL
Ewing Marion Kauffman Foundation

GIGABYTE LEVEL

Kansas Department of Commerce
City of Kansas City, Missouri

The Brainzooming Group

MEGABYTE LEVEL
Google Fiber
Truman Medical Center

KILOBYTE LEVEL

Local Investment Commission (LINC)
Full Employment Council (FEC)

KC Stem Alliance

EXHIBITOR LEVEL

Comcast

City of Kansas City, Missouri
Connecting for Good

Kansas City Digital Drive

Kansas City, Missouri, Parks and Recreation
The Kansas City Public Library

The Kansas City, Kansas, Public Library
Linwood Family YMCA

Literacy Kansas City

Local Investment Commission (LINC)
Metropolitan Community Colleges
Mid-Continent Public Library
UrbanTEC




The Digital Inclusion Summit used acommon meeting flow within each breakout session to
share information with participants, provide them time to work in small groups to identify
ideas/opportunities/issues, and then report back to the overall group.

The objective for this interactive, collaborative approach was to:
e Gain expanded participant perspectives on opportunities and issues.
e Uncover new ideas to support efforts to close the digital divide.

e Capture specific ideas and comments to document in the post-Summit report.

Based on whether a particular session was addressing resources and best practices or
strategy and policy, participants were offered four questions to focus their discussions:

RESOURCES AND BEST PRACTICES TRACK STRATEGY AND POLICY TRACK
e What are new ideas for how these e How might you shape or refine the
resources/tools can be applied to address issue to make more rapid progress
the digital divide? in closing the digital divide?
e What other individuals or groups could e What definitely has to happen
benefit from these tools and resources to to achieve greater success with
help close the digital divide? these types of efforts in closing

the digital divide?
e What tools/resources are needed to

address other potential challenges or e What additional ideas do you have
barriers to digital access?” for how strategies and policies in
this area can better address the

e What questions do you think remain digital divide?

unanswered in this area?

Participants documented their discussions and responses to the questions above.
The depth of each group’s feedback varied based on:

e The time actually allotted for discussion
e The extent of their focus in addressing the topics

e Their rigor in documenting discussions

Participants were asked to turnin their discussion reports. The Brainzooming Group,
which designed the exercises used in each session, compiled and categorized the
responses to create this report.



In reviewing, categorizing, and analyzing participant responses, nine themes
emerged from the Digital Inclusion Summit participant discussions.

The themes are summarized in this section with:

e Abrief introduction

e A sampling of related participant comments (some edited for
length, clarity, and redundancy)

e Anoverview of opportunities, implications, and/or potential next steps

The nine themes include:

CREATE A COLLABORATIVE MOVEMENT ACROSS DIGITAL INCLUSION INITIATIVES
REFRAME DIGITAL INCLUSION AROUND GEOGRAPHIC AND ORGANIZATIONAL LINES
BUILD STRONGER AWARENESS OF REAL OPPORTUNITIES AND ASPIRATIONS
INVOLVE FAITH-BASED AND COMMUNITY GROUPS TO REACH PEOPLE
MEANINGFULLY ENGAGE BUSINESSES IN DIGITAL INCLUSION

TAKE ADVANTAGE OF CROSS-GENERATIONAL OPPORTUNITIES

ADDRESSING CONCERNS, RISKS, AND FEARS

BARRIERS TO ACCESS EXTEND WELL BEYOND TECHNOLOGY ISSUES

AGGREGATE DIGITAL INCLUSION RESOURCES AND SERVICES,
REVIEW BEST PRACTICES, AND ESTABLISH BENCHMARKS
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PARTICIPANT
COMMENTS

“We don’t need another
organization or project to work
on, but need a movement.”

“Don’t rebuild what other
people have already created,;
many resources are available,
especially online.”

“Get partners together to
have one big voice.”

“How (do we) build a
network of organizations
for the digital divide?”

“(Foster) collaboration
between each organization
already working to close the
digital divide.”

“Model a program
after Harvesters.”

“Collective effort, i.e., many,
many groups working on the goal
and working together.”

How are people hearing
about the available
tools and resources?”

“How do we learn about each
other and connect with others
doing the same thing?”

“Small voices could
come together as one big
voice to make a change.”

THEME 1.

CREATE A COLLABORATIVE
MOVEMENT ACROSS DIGITAL
INCLUSION INITIATIVES

There are multiple organizations and parties working to address
digital inclusion in Kanas City. This presents a clear opportunity
to collaborate, build upon current initiatives, and leverage efforts
under a single name/identity spanning all initiatives.

OVERVIEW

Many interested, passionate people and organizations understand
the implications of the digital divide and the incredible possibilities
from eliminating it. They are typically tackling the issue from their
own perspectives, capitalizing on their respective capabilities,
talents, and resources to develop their envisioned solutions. Some
efforts are unique. Others, however, could be duplicating efforts,
leaving potential gaps in successfully addressing the digital divide.

There is a real opportunity, as voiced by Digital Inclusion Summit
participants,tocreate acoordinatingorganization. It should involve
interested parties and facilitates in an integrated, even higher-
profile movement that extends the reach of current resources
and builds support for greater attention and advancement toward
closing the digital divide.



THEME 2:

REFRAME DIGITAL INCLUSION AROUND
GEOGRAPHIC AND ORGANIZATIONAL LINES

Within the community, we are bounded by traditional structures, both
geographic (state, county, city lines) and organizational (school districts,
community groups, etc.).

The availability of ultra high-speed Internet service creates the potential
to deliver information, resources, and support in new ways that ignore
traditional boundaries. This necessitates reframing traditional thinking
to accelerate digital inclusion.

OVERVIEW

In a telepresence session for the Gigabit City Summitin 2012,
Josep Piqué, CEO of the 22@Barcelona innivation district in
Barcelona, Spain, asked the question, “When everything is in
the cloud, what does ‘place’ mean?”

Digital Inclusion Summit participants raised related questions and ideas
regarding the importance of working across traditional boundaries. As
accesstovital digital resources opens up new possibilities, the community
must first envision new ways to provide these resources to span
geographic, organizational, and social boundaries. We won'’t be effective
if we accept boundaries that have shaped thinking, funding, support, and
actions throughout our community’s history.

Existing digital service infrastructure can be used in innovative ways.
As one participant suggested, “We might use school infrastructure to
provide wireless access to a community around the school. Bandwidth
use drops during the evening at schools but increases in the homes. Could
homes access the school bandwidth in the evenings and weekends?”

Other examples of cross-boundary outreach include the Kansas Board
of Regents offering an online high school degree program, and the library
checking out hotspots to school students to allow them to work on
homework outside school hours.

Those are just a few examples of exciting new ways to imagine bringing
resources and tools to those who will most easily miss them if old thinking
doesn’t change.

PARTICIPANT
COMMENTS

“Look at patrons/community
members regionally, not just
as service system entities.”

“(We) need a work-around
for the political barriers
to the democratization of
digital technology.”

“Educate agencies on
funding in a way that
eliminates the feelings of
competition and increase
collaboration with less fear.”



PARTICIPANT
COMMENTS

“Advertise to the masses and let

more of the users know about
these programs.”

“Adapt the language to (be
relevant for) the community.
Adapt the marketing.”

“Cultural minorities don’t
see people like them doing
coding - so they think it

is not ‘for them.”

“Need to let kids and teens
know they have the power
to positively impact

their own lives.”

“Need to let teens know t
here are pathways to
their futures from their
current interests.”

THEME 3:

BUILD STRONGER AWARENESS OF
REAL OPPORTUNITIES AND ASPIRATIONS

Digital Inclusion Summit participants pointed to the need to create
greater awareness of the issue. Part of the awareness-building
equation comes through creating greater message frequency
and impact for messages. Another vital aspect identified by
participants is the need for messages, formats, images, and styles
that are appropriate and resonate with those in the digital divide.

OVERVIEW

Some aspects of reaching the digital divide audience need to be
grassroots (see theme #4, “Involve Faith-Based and Community
Groups to Reach People”). There is also a need, however, for a
strong, compelling message that is engaging and distinctive, builds
support, and drives action throughout all parts of the community.

Addressing awareness-building will require an integrated,
professional, and ongoing marketing and advertising program. The
target audience’s diversity demands both traditional approaches
and nontraditional formats that take the message into the
community through billboards, display, vehicle signage, etc.

The message will need to establish the size and impact of the digital
divide and provide information on how people can advance their
digital literacy levels with education, tools, and resources.



THEME 4

INVOLVE FAITH-BASED AND
COMMUNITY GROUPS TO REACH PEOPLE

Despite its efficiency for so many audiences, the use of online
marketing and outreach to target those without access to online
resources won't be effective. Digital Inclusion Summit participants
suggest there are important opportunities for faith-based and
community groups to play a larger, organized role in reaching their
members who are in the digital divide.

OVERVIEW

It is vital to create broader awareness of digital inclusion’s
importance as a community issue and opportunity. Key parts of the
audience who most need the message, however, may not be reached
in standard ways.

Participantsthroughout Digital Inclusion Summitsessionssuggested
the importance of working with groups apparently absent from
the effort right now to reach people in the digital divide. There’s
opportunity for a strategy to approach this audience in two ways.
One is to understand where people in the digital divide are active
in groups within the community, be they faith-based, community,
social, cultural, or other types of organizations.

The second component of the strategy is to identify the appropriate
“anchor institutions” in the community. These provide both a broad
reach to those in the digital divide and are already (or are prepared
to be) active in outreach and digital education.

PARTICIPANT
COMMENTS

“Fit into the community
as opposed to trying to
shape the community to
fit a digital approach.”

“Build relationships with
community leaders,
faith-based leaders.”

“(Develop) awareness of
community and culture
practices (i.e., Wednesday
Bible study, sporting events)”

“Are the churches (faith-based
organizations) connected to
schools/community agencies?
Are these churches educated/
informed on the ongoing need to
bridge the digital divide?”

“Churches and neighborhood
associations (need to be
involved). Churches could
use every 5th Sunday
(quarterly) to do digital
literacy programs or have an
abbreviated service and save
time for digital lessons.”

“Get more tech in churches
for year-round use with
hot spots.”

“Cultural institutions —
literacy isn’t about language,
many times there are
cultural barriers.”



PARTICIPANT
COMMENTS

“Must let businesses know (how)
to help with youth digital learning
if they want knowledgeable
employees for the near future.”

“Need to get the corporations
with money to understand the
needs for digital literacy.”

“Corporations (need to
become involved since they
will be the ones) to provide
jobs to those getting trained.”

“Share (information) with the
business community so they
can disperse information.”

“Wish jobs would offer
professional development
on technology training.

The workplace is missing
opportunities. People in
jobs where technology is
introduced might be on their
own to figure it out.”

“Mid-career professionals
have to learn a lot of tech if
they are displaced from their
jobs or change jobs.”

“We need to communicate with
property owners to get them
to realize the benefits of
including/providing Internet
access, much like a utility.”

THEME 3:

MEANINGFULLY ENGAGE
BUSINESSES IN DIGITAL INCLUSION

The current digital inclusion leadership in Kansas City is characterized
by nonprofit organizations, government agencies, and Internet service
providers (ISPs). There’s a clear opportunity to bring businesses and
business leaders to the table with vested interests in hiring the newly-
digital literate as part of their companies’ strategies.

OVERVIEW

There are many organizations involved in the digital inclusion effort
for altruistic reasons. Additionally, the ISPs are involved because of
interest in providing their services to a wider base of users. There
isn't as much clear leadership involvement from businesses that
will be recruiting and hiring the newly digital literate. This group
represents a different set of commercial interests and motivations in
addressing digital inclusion, and can help drive progress on new fronts
and in different ways (such as introducing more workforce center
programming on basic computer skills).

A first step is to survey businesses in the community to understand
their hiring and technology needs - regarding new employees and how
digital literacy expectations are changing among current employees.
Theresults provide a basis to reach out to general management, human
resources, and IT professionals.

Residential rental property owners are another group to involve more
actively. There are already examples in Kansas City (such as Rosedale
Ridge) where Internet access was included in apartment rent. Before
Internet access was included, there were high vacancy rates. Following
installation, resident retention grew significantly (and a waiting list
developed), which means more rental stability for property owners
and more consistent home for students.”

While different in nature, home-based businesses are another set of
commercial interests to actively involve in leadership roles. Those who
have used digital resources to create and grow home-based businesses
can lead the outreach to others with comparable opportunities.



THEME b:

TAKE ADVANTAGE OF
CROSS-GENERATIONAL OPPORTUNITIES

Across multiple Digital Inclusion Summit sessions, ideas surfaced for
connecting multiple generations with digital learning needs that could be
addressed by another generational group. This creates an opportunity
for strong learning and increased understanding across age groups that
might not happen otherwise.

OVERVIEW

There’s an intriguing opportunity to use the talents, needs, capabilities,
and challenges that characterize each generation to create multi-
generational programs addressing digital inclusion.

Children: School students are increasingly receiving instruction through
digital technologies and have a strong understanding of their uses and
benefits. They may lack access to stable, readily available resources
outside the classroom, however, and in some cases lack mentorship
in successful life skills. Often, their schools have community service
expectations that students actively help others in the community.

Parents: They may harbor suspicions about technology use and risks
for their school-age children. Lack of knowledge of technology could
also be holding them back in their careers and earning potential.
There’s an opportunity for training on how to be a digital parent,
demonstrating the importance and value of digital access for themselves
and their children.

Older Adults: They would benefit from understanding digital resources
to sustain independent living. Older adults may also be more active
in faith-based communities and have available time and experience
to share as trainers and mentors. Some seniors are already preparing
themselves to be digitally savvy; five seniors attended the Digital
Inclusion Summit and split up to attend as many sessions as possible to
develop their knowledge.

PARTICIPANT
COMMENTS

“Involvement of everyone, such
as seniors and children, of various
(backgrounds) and diversity

(is vital).”

Many parents of school children
need to better understand the
benefits of technology through
“teaching them how to use
tech and that it isnt just fun
and games.”

Helps address “family pressure
- you don't need it (and) lack
of support.”

“Are devices going to help with
teaching kids or hinder them?”

“Meet with parents where they
are at health clinics, bus stops,
(in the) community — (provide)
grassroots knowledge to increase
awareness & potential buy-in.”

Where grandparents are raising
children, “educate grandparents
about technology tools to help
their students.”

One multi-generational approach could be “creating a student help desk for parent education and to assist fellow
students.” A digital literacy hotline that’s promoted through billboards takes advantage of student expertise and
channels it toward other generations who would directly benefit from greater technology learning.

Extending the idea to a digital literacy youth corps more overtly places digitally strong young people in situations to
help older adults with no access to learning new skills that can extend their productivity and community involvement.

10



PARTICIPANT
COMMENTS

“Parents have refused to let kids
have devices at a much higher
rate than expected because

of insurance and not
understanding this is how
students have to do homework.
Parents are saying they went to
school without computers,

why is it different now?”

“As we close the digital gap,
we have to be conscious of
how we merge this

with people who are at

the pre-PC stage.”

“To protect their computers, kids
may be leaving their computers
at school even though their
textbooks are on the computer.”

“We need to communicate that
the resale value of a computer is
not amazing and that computers
have tracking devices. This could
result in fewer stolen computers

and less personal risk for
students transporting computers
to and from school.”

“Parents want to protect kids
from online influences.”

“Do you teach people
how to protect themselves
when online?”

11

THEME 7:

ADDRESS CONCERNS,
RISKS, AND FEARS

Participants cited safety and security fears as perceived risks
standing in the way of greater digital participation. The session on
digital access and schools addressed this topic. Because the public
understands that school children have computers, they become
potential targets for theft outside of the school. Concerns exist about
how digital availability opens the potential for student access to
online gaming and adult websites.

OVERVIEW

Whether or not these fears and perceived risks are accurate, they are
real for individuals both inside and outside the digital divide.

Among the potential solutions participants suggested, many are
already contained within other themes, including ideas for awareness
building, multiple generations assisting one another, and education in
the effective use of digital resources.

Other suggested solutions involve additional long term and day-
to-day issues, such as access to insurance for computers issued to
school children, software and practices for addressing cyberbullying,
and applications that keep children safe on the Internet by managing
where they can navigate with or without parental oversight.



THEME 8:

BARRIERS TO ACCESS EXTEND
WELL BEYOND TECHNOLOGY ISSUES

We asked participants to identify digital inclusion barriers they saw from
their ownexperiences. Responsesindicated that whiletechnology access
and education might be the first barriers the general public anticipates,
they are certainly not the only ones. Because of this, it's important to
frame digital inclusion advocacy broadly enough to rally interests and
resources needed to address the variety of barriers individuals face.

OVERVIEW

The barriers participants put forward vary in scope, complexity, and
the nature of the resources needed to address them successfully. Some
seem to require nothing more than creative thinking and openness to
nontraditional solutions.

A key lesson is that advocacy in digital inclusion requires leadership
with a broad, integrated vision of potential solutions to existing barriers
and new ones that emerge or develop. Additionally, areas now not
represented prominently in the effort (such as public transportation)
need to be recruited and actively involved.

PARTICIPANT
COMMENTS

“How to make a case for
concerted advocacy?”

“3 Buckets (to Address)
- 1. Access, 2. Device, 3.

Knowledge.”

“Economic challenges (exist)

in affording technology, such as
computers and Intemnet access.”
Other barriers participants identified
included:

“Language”

“Cultural biases or
apprehensions”

“Transient/dynamic
population”

“Homeless families”
“Coolness factor”

“Transportation issues” - “Live
in areas not near a program”

“Disabilities - HOH, Hand/
Eye Coordination”

“Scheduling around work/
school hours”

“Libraries - waiting on
line, only one hour (use of
computers)”

“Ex-offenders”

“How can we change our physical
and information spaces to
accommodate a more inclusive
consumer market?”

“Have teams of people with
disabilities who live successfully
(with technology) show people
(both those with limitations
and those without) how it
works, make others more
comfortable.”

12



PARTICIPANT
COMMENTS

“Is anyone in KC developing best
practices for evaluating digital
literacy training and its impact

on quality of life, job placement,
advancement and retention? If
s0, where is it being published,

how is it being shared?”

“Success metrics must be
collected, demonstrated, and
celebrated to tie increases in

digital inclusion to increases
to things that matter to
economic development and
workforce development.”

13

THEME 9:

AGGREGATE DIGITAL INCLUSION
RESOURCES AND SERVICES,
REVIEW BEST PRACTICES AND
ESTABLISH BENCHMARKS

Consistentwiththethemeofcreatingacollaborative movementamong
digital inclusion initiatives, Digital Inclusion Summit participants and
the organizing team articulated the need to understand where broad
community attitudes are toward digital inclusion. This benchmark sets
the stage for identifying priorities, developing successful strategies,
and tracking progress.

OVERVIEW

A variety of starting steps, some underway already, set the stage for
moving forward to address the themes reflected in the 2014 Digital
Inclusion Summit. Among them are:

e Aggregating all available information resources and studies
documenting digital inclusion opportunities in the Kansas City
community. Where there are significant gaps that prevent the
creation of a sufficient benchmark, conduct new research to set the
stage for prioritizing initiatives and tracking progress.

e Looking outside the metro area - in other communities and
across industries - for digital inclusion solutions that are working
effectively and can be adapted for implementation in Kansas City.
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APPENDIX

DIGITAL INCLUSION SUMMIT SESSION DESCRIPTIONS
SESSIONTRACKS
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DIGITAL INCLUSION SUMMIT SESSION DESCRIPTIONS

These were the session names and topics covered during the Digital Inclusion Summit,
held on October 17,2014, at the Kansas City Public Library - Central Library.

Learn about Public Wi-Fi and the use of Mesh Networks

Wireless mesh networks, anemerging technology, may bring the dream of a seamlessly connected world intoreality.
Wireless mesh networks can easily and effectively connect entire cities using inexpensive, existing technology.
Traditional networks rely on a small number of wired access points or wireless hotspots to connect users. In a
wireless mesh network, the network connection is spread out among dozens or even hundreds of wireless mesh
nodes that “talk” to one another to share the network connection across a large area.

Trainer’s Toolbox: Resources for Digital Literacy Providers

This hands-on session will give you a chance to test drive instructional tools that can be used to help anyone become
a productive Internet user. Learn about free web-based applications that can be used in a classroom setting along
with resources that help new users through self-guided learning experiences. You will be introduced to practical
tools that can bring people from basic computer skills to effectively using social media. At the same time, you will
find out just how computer literate you are yourself!

Free Digital Resources for Education, GED, Workforce and Economic Development
Learn about free digital resources in education, workforce and economic development available at your local
libraries, community colleges, workforce organizations, etc.

Low-Cost and Affordable Broadband Packages from Area Providers
Find out about the various low-cost offerings from broadband and Wi-Fi providers in the community. Learn about
their plans to introduce high-speed connectivity and about community outreach efforts underway.

Digital Literacy and its Importance in Narrowing the Digital Divide

Just as providing books to people who cannot read does not solve illiteracy, simply offering access to technology
does not bridge the digital divide. Tutoring, and other educational initiatives must be a vital part of a digital inclusion
initiative. Moreover, the curriculum must be broad in scope while fulfilling the needs of targeted audiences. The
goal is to equip the targeted population with the digital skills needed to enhance employment opportunities or, as
in the case of the disabled or the elderly, positively impact daily lives with relevant access skills. This session will
explore best practices for community-wide digital literacy initiatives.

How Can the Kansas City Community Increase and Scale Capacity
to Meet the High Need for Access, Digital Literacy, and Connectivity?

Hear from organizations in Kansas City that are actively working to narrow the digital divide and strategize on
ways to scale what is currently in place in the community.

Youth and the Computing Divide
Going beyond literacy and media creation, how can we get youth interested in computing: making video games,
mobile apps, etc.? How can we move from interest to actual careers in the field?



Mobile apps are the fastest-growing dimension of the mobile space with impact on virtually every aspect of our
lives. So how can this popular technology be used to benefit education, workforce, digital literacy, early childhood
development, and seniors?

Economic advantage and competitiveness rest heavily on the ability to equip the 21st-century workforce with
competitive digital tools and resources. Local governments are engaged in fierce competition to attract businesses,
and digital inclusion is a major key to increasing their advantage.

Hear from individuals in these communities on how narrowing the digital divide in their community can be achieved.

Learn from those who have implemented innovative initiatives in their communities that close the digital divide for
seniors. How can the Greater Kansas City area develop a coordinated and successful initiative to narrow the digital
divide for seniors?

Today’s workplace increasingly relies on technology. From computers that help mechanics diagnose car troubles to
computer-assisted laboratories, radio and television broadcasting, and machine-shop engineering, computer literacy
has become a prerequisite for employment and career development in most fields. Individuals lacking computer skills
and regular access to computer and telecommunications technologies face surmounting obstacles to participating in
the technology-based economy. Not only does this growing “digital divide” threaten to place low-income citizen even
further behind in competition for jobs, it also jeopardizes our economy. How can the greater Kansas City area better
serve its workforce and provide necessary technology skills and resources?

Technology and the Internet offer those with disabilities a great opportunity to fully participate in the digital age and
be fully independent. Those who have difficulty leaving their homes, or are visually or hearing impaired, can use the
Internet to access health information, communicate with others, read books and newspapers, and much more. People
who have difficulty holding a pen or using a keyboard can use the latest speech recognition software to write letters,
pay their bills, or perform work-related tasks. How do we in the greater Kansas City area offer solutions for accessing
and using technology to better serve those with disabilities?

Seventy percent of students in the Kansas City, Missouri, School District do not have access to the Internet in the
home and there is a 40% mobility among the student population during the school year. What is the best approach
to ensure students have access at home, in libraries, schools, community organizations, faith based organizations etc.

Programs that have been inclusive in their approach to engaging community partners appear to enjoy the highest
levels of success. The support of the public/private-sector partnerships, the philanthropic community, and other not-
for-profit organizations in the community, along with strong relationships with the board of education and higher-
level institutions, build a sustainable infrastructure that provides a variety of access alternatives for citizens.
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BEST PRACTICES AND RESOURCES TRACK — ALL SESSIONS
pp. 18-24

STRATEGY AND POLICY TRACK — ALL SESSIONS
pp. 25-30
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